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Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides 
information management systems and services to the financial and 
insurance industries, including transaction processing, outsourcing, 
business process outsourcing and software and systems solutions. The 
company serves more than 18,000 clients worldwide. Publicly traded 
for more than 20 years, Fiserv reported more than $4.5 billion in total 
revenues for 2006.  Fiserv is an international organisation with 18 billion 
financial transactions processed annually, 23,000 employees, more than 
140 acquisitions (grouped into 77 business units), and 260 global 
locations.  Fiserv has established relationships with 91 of the top 100 
banks globally.   

Fiserv delivers enterprise risk expertise through its risk and performance 
management division, Fiserv IPS-Sendero.   
 
Fiserv IPS-Sendero is the world-recognised leader in technology, 
education and professional services for risk management in financial 
institutions.  For almost three decades, financial services organisations of 
all types have depended on IPS-Sendero solutions to support risk 
management, budgeting and planning, profitability measurement and 
accounting operations.  Fiserv IPS-Sendero has licensed approximately 
7,500 products to more than 3,400 organisations in 70 countries. 
 
Employees: 
Fiserv IPS-Sendero’s global offices employ approximately 260 people. 
Most employees are former financial services professionals with direct 
industry experience.  This in-house expertise is available to our clients and 
partners through a broad range of services, including comprehensive 
product support, consulting and implementation services, ongoing product 
training, user group meetings and conferences, and conceptual 
education and research.   IPS-Sendero contact: 

Dennis Lindsey 
VP & Manager - Marketing 

IPS-Sendero 
Phone: (770) 409-0047, ext. 200 

E-mail: dennis.lindsey@ips-
sendero.com 

 
Offices: 
Fiserv IPS-Sendero’s world headquarters is located in Atlanta, Georgia, 
with an additional U.S. office in Scottsdale, Arizona.  Offices outside the 
United States include London and Singapore.  IPS-Sendero 
representative offices are also located in Mexico City; Milan, Italy; 
Warsaw, Poland; Frankfurt, Germany and Adelaide, Australia. 
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